tadium®
— OIL HEAT —

TERMS & CONDITIONS

Stadium Oil Heat's goal istoinclude al eligible tanks on TANK-GUARD’ S ail tank protection program.
See # 3 below for eligibility.

1. Stadium Oil Heat believes that the TANK-GUARD oil tank protection program is a valuable service
and wants to maximize the benefit to its customers. The most reasonable way to enroll such alarge number
of ail tanksis to make the program available on a provisional basisto all of our regular customers who are
not already participating. We have decided to accomplish this by enrolling all of these customersin
November with a provisional charge which you may decide either to accept or decline. If you notify us of
enrollment, your tank warranty protection will be effective November 30, 2008.

2. If you accept this annual oil tank protection, it will be automatically renewed each year unless
terminated by either you or Stadium Oil Heat.

3. Not al tankswill be eligible for the il tank protection program. When an ineligible tank is identified,
we will remove the charge from your account, or issue an account credit for payments already made.
Ineligible tanks include repaired tanks, tanks that are leaking as of November 1, 2008, tanks with excessive
externa rust, underground and partially buried tanks. Please notify usif you think that your tank is not
eligible and we will remove it from the program.

4. The TANK-GUARD oil tank warranty is provided by Lincoln Laboratory and is limited to the terms of
the “TANK-GUARD ANNUAL LIMITED WARRANTY"” as printed in the enclosed brochure.

5. Thewarranty benefit is limited to tank replacement and does not extend to emergency service or
environmental cleanup. New tanks will be installed in accordance with safety codes. Costs for permits and
some safety code upgrades (if required) will be extra.

6. Thisprogram does not guarantee that your tank will not fail. Please remember to check your oil tank
regularly and call usimmediately at the first sign of any leak.
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